360° AND PROARC BUILT ON
SHAREPoOINT 2010 AND OFFice 2010

Built on the Office 2010 and SharePoint 2010
platform, 360° and ProArc are unique applica-
tions for information and document manage-
ment, with collaboration and productivity close-
ly linked to an improved user experience.

An ever-increasing volume of documents, email and other
data is created, amended, saved and shared on a daily basis
within organisations. At the same time, internal and external
demands for productivity, quality and compliance are becom-
ing stricter. We are in the process of creating the workplace
for the next generation, where the focus on collaboration,
flexibility, user experience and efficiency is becoming ever
more important. This requires intelligent, future-proof appli-
cations that support each organisation’s changing needs.

SharePoint: the most prevalent platform

Over the past years, SharePoint has become the most wide-
ly used platform for electronic collaboration within and be-
tween organisations. The launch of SharePoint 2010 sees a
further stage in the development of the platform as an even
more efficient tool for collaboration and the exchange of in-
formation. The integration
with Microsoft Office has
become even more seam-
less, the user interfaces
more coordinated and a
number of new opportuni-
ties have arisen, such as for
co-authoring simultaneous
writing of documents and
editing directly in a web
browser. SharePoint 2010
reduces the gap between
Internet, Extranet and In-
tranet through better sup-
port for offine and mobile
access to documents and
information as well as func- o2t
tions for social media within organisations.

A new standard

Software Innovation has been using SharePoint as a
successful development platform for 360° and ProArc since
2007. The combination of SharePoint collaborative technol-
ogy with the functionalities of 360° and ProArc that allow for
efficient and compliant Case & Document Management has
set a new standard in the market. The launch of SharePoint
2010 and Office 2010 sees a further improvement of the
ProArc and 360° applications, with new versions still to be
launched in 2010.

Maintaining Investments

Software Innovation has demonstrated to existing custom-
ers that previous investments are maintained and continue to
grow. 360° and ProArc for SharePoint 2010 are completely
compatible with the previous versions; you will have com-
plete functionality immediately, data conversion is not neces-
sary and specific configurations will continue to work without
having to be re-written. This demonstrates clearly the ad-
vantages of professional standard applications over client-
specific application development.

New opportunities in Office 2010

SharePoint 2010 and Office 2010 bring further possibilities
for Software Innovation’s customers. Office documents can
be viewed and edited from “wherever you are” directly from
a web browser through Office Web Apps— without having
to access the usual Office programmes — while SharePoint
Workspace allows you to take documents offline for viewing
or editing, with subsequent automatic synchronisation.

The close integration of Office 2010, SharePoint 2010 and
360°/ ProArc also creates the possibility for a group of col-
leagues to work simultaneously on a document through the

functionality called “co-authoring”. Users will benefit from a
more unified user experience within SharePoint and Office
through the introduction of “ribbons” in SharePoint. Finally,
SharePoint’s search engine FAST and the capacity for inte-
grating 360° and ProArc information into this type of search
allows archived documents and case information to be more
accessible.
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New opportunities in SharePoint 2010

360° and ProArc for SharePoint 2010 also offer improve- Benefits:

ments and new opportunities for developers and technicians. Simplified user interface
Installation and administration has been made simpler and
Business Connectivity Services allows metadata in 360° and
ProArc to become a part of SharePoint’s collected catalogue
of metadata. It has never been easier to couple information Easier collaboration on documents
from 360° with local data from SharePoint or other sourc-
es — this means that the information can be compared and
searched for in completely new ways. For example, you can
combine case information from 360° with contact informa-
tion from a CRM in a collaboration room in SharePoint 2010.

Improved capacity for mobile and offline
access

Closer integration and even more opportu-
nities to combine SharePoint functionality
with the best of 360° and ProArc

Ahead of the crowd!

360° for SharePoint 2010 will be released onto the market in
June 2010 and ProArc for SharePoint 2010 will be launched
in the autumn. The applications continue to build on the
licence-free aspect of SharePoint — SharePoint Foundation
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With 300 employees, Software Innovation is one of Scandinavia’s leading providers of software for case and document management, collaboration
and process management. The company has been helping organisations in the private and public sectors to control, manage and share information

and documents for over 25 years.
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